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RIS THANK YOUS!

Public Consulting Group would like to extend a sincere Thank You to the LEAs
that hosted the Regional Information Sessions in February 2009: Flagstaff
Unified, Higley Unified, Pendergast Elementary, and Vail Unified School
Districts. Your assistance was greatly appreciated!

i REGIONAL INFORMATION SESSIONS (RIS)

? The RIS were conducted the first week of February so AHCCCS could intro-
duce Public Consulting Group (PCG), which has been assigned as the new
Administrator of the Medicaid School Based Claiming Programs in Arizona through June 30, 2010. PCG is a leader in
projects involving education, government, and healthcare, with a proven track record in successful transition and opera-
tion processes.

PCG has been able to manage the transition process to be as invisible to LEAs as possible, with minor changes being
established and communicated. Office location/address, phone/fax numbers and Account Managers remain the same,
while e-mail addresses changed, of necessity. Minor changes for claim submission requirements to billers have been
communicated.

QUESTIONS AND ANSWERS FROM THE RIS *

Q-1Is a Biller Authorization form required for PCG?
A-Yes, the Biller Authorization | etter was sent to par
due by 3/2/09. (See article on page 2.)

Q-Will PERM Audit results be shared with LEAs?
A - The results of the audits are shared with AHCCCS. If there are errors or recoupment AHCCCS will notify the LEA.
For questions regarding your Audit please contact the person identified on your PERM correspondence.

Q-Will there be MAC Coordinator Train the Trainer sessions?
A - Coordinators who needed to be trained in February 2009 to fulfill the annual training requirement have already been
trained by their Account Manager. I'n March 2009 all/l (
Random Moment Time Study (RMTS) system.

Q-Should participating LEAs continue to use existing training materials?
A - Yes, continue to use the AHCCCS approved training documents until further notice. PCG will have new RMTS
Participant and Coordinatoré6s Guides by the March 2009

Q-What are the DSC Audit timeframes under PCG?
A - Claims processed by PCG on and after 2/1/2009 will be selected for audit. Once PCG has processed sufficient claims
for review, a timeframe will be established.

Q-Will L EA s still have access to WebMAC?
A - Yes, WebMAC is still up and running for Q109 and can be accessed by the coordinators at https://az.sbmac.maximus.com

Q - Will participants still be receiving e-mail notifications through WebMAC?
A - Yes, participant notifications and links will continue to come from webmac@maximus.com until Q209.

Correction from RIS at Higley Unified on 2/2/09. The RIS Presentation incorrectly stated the DSC Student Eligibility Match file is
due on May 15, 2009. It should have read May 8, 2009. The DSC Program calendar that was provided contains the correct date! ~ Pg 1
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suice 205 PARTICIPATION AGREEMENTS

Tempe, AZ 85282 Due to the assignment of PCG as the third party administrator a new Participation

Phone: 480-736-0195 Agreement must be completed by the LEA. Participation Agreement (PA) must be
one: - -

Fax: 480-829-0701 signed by LEAs and returned by March 30, 2009. The MAC and DSC Agreements are

Web: http://web.pcgus.com/azschools [10W combined, using language similar to the previous agreements in place. LEAs are

encouraged to return the signed PA as quickly as possible. If it needs to be approved by
the districtbs board of directors, the PA should be
signed PCG Account Manager if you are unable to meet the deadline, or if you have any questions.
Please note that even though the PA states that it is automatically renewed every 12 months, the LEA always has the
option of discontinuing participation with 30 days written notice to PCG (5.04, pg 4 and 4.01, pg 11). The PA is also
contingent on the contract between PCG and AHCCCS remaining in force (4.02, pg 11).

ARIZONA DEPARTMENT OF EDUCATION (ADE) MEETING

The ADE Directorsé Forum was held February 24, 2009
provides a forum for Special Education Directors to raise issues of policy, ask questions and/or provide input on the
MSBC Program, share ideas and processes and address general matters of interest. If no agenda items are submitted two
weeks prior to the Forum meeting, it will be cancelled. The next meeting is scheduled for October 27, 2009.
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BILLER AUTHORIZATION LETTERS — 2
LEAs were requested to complete a new Biller Authori

contracted Biller and advise PCG where to send remittance advices and checks. The letters were to be returned by

March 2, 2009. If PCG has not received a Biller Authorization letter, checks and remits will be sent to the LEA. The

LEA is responsible for passing any relevant i nformat
answer any questions on this, and any other subject addressed in the Newsletter.

FINAL VOID/RECOUPMENT FILE FOR MAXIMUS

PCG will be doing a final recoupment file for MAXIMUS-paid claims; any claims paid in error need to be included.
Some examples of claims that must be voided:

* Any claim known to have been paid in error.

* Claims that were billed and paid using the wrong student AHCCCS ID, billing provider ID or NPI, rendering
provider ID or NPI, or date of service must be voided. This type of claim is not a rebill and if presented as such
will be denied. Then, a new, correct claim must be billed as an initial claim. These types of claims go through
the special handling process, i.e., they are sent to azdirect@pcgus.com on the Excel spreadsheet.

AHCCCS intentionally registers providers individually, so providers only bill for services they actually render (the ex-

ceptions are COTAs and PTAs). To knowingly wuse anoth
is inappropriate and fraudulent. If any LEA has knowingly received payment for services rendered by one provider, but
billed under anot her providerés NPI/AHCCCS | D, t hhose

Self-Billers/Billers must make these corrections immediately, so the claims will appear on the final MAXIMUS
recoupment file.

. *® e 00
LR L R ®

Pg 2


mailto:azdirect@pcgus.com

Volume 1, Issue 1

March 2009

Misinformation regarding the Medicaid School Based Claiming Program is appearing, specifically with regard to
MSBCOGs i mpact on the Department of Devel opment al Di
information sent in the past to address this, but it must be repeated that there have been no changes to the MSBC nor

DDD Programs that would impact benefits. Services in both programs must be medically necessary and covered under

the State Medicaid Program, AHCCCS. All rules of both programs and ADE must be followed to receive payment.
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EFFECT OF MSBC ON DDD

AHCCCS does not address FERPA issues, as that is under the oversight of ADE. However, it appears that the misinfor-
mation being provided is preventing parents from signing consent forms and LEAs from billing for services for which
they are entitled to reimbursement under MSBC. Unfortunately for LEAs, payment cannot be made under MSBC unless
a claim is submitted for processing.

SELF AUDITS

Although PCG will be rescheduling compliance audits when more claims are processed, LEAs should still be conducting
their own internal audits. This will ensure they are fully compliant when their LEA is selected in the future. Some areas
to review include the IEP language regarding Health Aides and the time required for assisting the student with the activi-
ties of daily living (ADL); the presence of clinical notes that are initialed, signed and dated appropriately; service logs
reflect the number of units/services in the IEP, no more; diagnosis/reason for services is clearly documented in the IEP;
evaluations are documented and conducted at the appropriate frequency, and billed at the appropriate number of units.
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NEW RMTS SYSTEM TRAINING FOR MAC COORDINATORS

PCG Account Managers will be providing Random Moment Time Study (RMTS) Coordinator Training on Monday,
March 23, 2009 through Wednesday, March 25, 2009. The trainings will explain the electronic RMTS system for the
MAC Coordinators, giving them the tools necessary for effectively and successfully training LEA staff on the new

electronic system. The following are the training locations and times:

Lake Havasu USD Cottonwood - Oak Creek Elementary SD | Amphitheater USD
Board Room Board Room Governing Board Room
1:00pm - 3:00pm 10:00am - 12:00pm 10:00am T 12:00pm
Yuma Elementary SD Higley USD Pendergast ElementarySD
10:00am - 12:00pm 9:00am - 11:00am Learning Center
10:00am T 12:00pm

Mary C. SDO6 Br | Madison Elementary SD Page USD
Reading Room Board Room Board Room
10:00am - 12:00pm 1:00pm - 3:00pm 1:00pm T 3:00pm

Washington Elementary SD Safford USD

Board Room 10:00am i 12:00pm

1:00pm T 3:00pm \

MAC Coordinators are strongly encouraged to attend training, especially if their LEA participates electronically in the
MAC time study process. This NEW system will be used by participants to complete the electronic RMTS forms start-
ing in April 2009 (for Q2-09). Contact your assigned PCG Account Manager if you have any questions or concerns.
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