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         PCG POST  
Brought to 

Please mark your calendar and plan to attend one of the upcoming Regional Information Sessions. Formal   

announcements that include RSVP instructions will be e-mailed to you soon, please watch for those and send 

in your RSVP by the  deadline. PCG will be conducting RISs at the following locations, dates & times: 
 

Monday, September 14, 2009           Tuesday, September 15, 2009   

1:30 PMï 4:30 PM            9:00 AM-12:00 PM 

Vail Unified School District             Pendergast Elementary School District            

                       

Wednesday, September 16, 2009     Thursday, September 17, 2009               

1:00 PM - 4:00 PM                    9:00 AM - 12:00 PM                             

Flagstaff Unified School District                               Higley Unified School District 

If you have any questions or need more information regarding the upcoming Regional Information Sessions, 

please contact your assigned PCG Account Manager. We look forward to seeing you soon!                                                            

IMPORTANT DSC DEADLI NE  

August 17th -  Q2-09 Certification of Match Form Due                                                                                                                  

DSC 

PROGRAM PARTICIPATION/LEA RESOURCES  

The DSC and MAC Fall Calendars are available at the PCG website: http://web.pcgus.com/azschools/

calendars.html.  The DSC and MAC 2009-2010 calendars are ready to view and include the latest program 

deadlines/due dates.  The PCG website is always a good place to check for program news and updates. 

PROGRAM CALENDARS  

PCG would like to remind LEAs of their responsibility to adhere to 

the state guidelines for participating in the DSC/MAC Programs. 

LEAs should have at least one person on staff to coordinate the DSC 

Program.  Ideally, two staff members should be available to coordinate 

the MAC Program, one for the time study  portion and the second to 

facilitate the financial processes. Please take the time to determine if 

you are appropriately staffed and have the necessary resources     

available to meet the program requirements. It may be prudent for the 

LEA to review their participation in the program if any of the required 

elements are missing.  As a reminder, if there is a re-assignment or 

elimination of a DSC/MAC Coordinator position, the LEA needs to 

communicate this information to PCG as soon as  possible. 
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MAC  

August 2009August 2009  

PCG will be hosting MAC Webinar sessions on August 5th ï 6th, 2009.  The Webinar sessions will cover      

information regarding the upcoming MAC changes effective with the 4th quarter of 2009                        

(October ï December).  The topics to be addressed during the Webinar sessions will include the following: 

CMS MAC Updates 

Increased RMTS Sample Size  

Going Electronic ï No More Paper  

Return Rate Compliance 

MAC Coordinator Duties 

Elimination of Vacant Positions 

 

It is essential that a LEA Representative attend one MAC Webinar session.  If you did not receive a Webinar 

invitation, please contact your assigned PCG Account Manager at (602) 324-5090.   

VACANT POSITIONS LIS TED ON PERSONNEL ROSTERS 

In order to optimize the effectiveness and accuracy of the Random Moment Time Study sample effective      

Q4-09 LEAs will no longer be permitted to list Vacant Positions on Personnel Rosters. 

Remember that Personnel Rosters submitted by each LEA effects the RMTS validity for every LEA            

participating in the statewide sample. Vacant Positions that are sampled and not completed lower the statewide 

percentage of time resulting in a decrease of all LEA reimbursement.  

District Wide Expenditures were not included as a variable in the Q4-08 and Q1-09 MAC Claims.  As a               

reminder, in a memo dated July 10, 2009, AHCCCS explained that the exclusion of DWE costs in the MAC 

claim calculation is  permanent due to the considerable risk of error associated with claiming DWE costs.  

MAC DISTRICT WIDE EXPENDITURES (DWE) UPDATE  
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AUDIT UPDATES  

PCG ACCOUNT MANAGER VERIFICATIONS & RE -AUDITS 

PCG will be resuming the Account Manager Verifications and Re-Audit process effective 4th quarter 2009 

(October - December).  Based on any audit non-compliance finding, PCG reserves the right to conduct a   

Verification and/or Re-Audit of a LEA within a prescribed timeframe written in a corrective action plan.  

LEAs not receiving 90% compliance on their DSC Compliance Review Audit will receive a follow-up ninety 

days or six months from the date of the approved Corrective Action Plan.  An assigned PCG Auditor or       

Account Manager will contact the LEA thirty days prior to the re-audit/verification with the specific date and 

time.  The criteria listed below outlines the differences between a Verification and a Re-Audit. 

1. If the audit shows areas of compliance 80% - 89%, the Account Manager will conduct a desk review 

to verify if the written processes outlining how the area of non-compliance has been corrected and/or 

strategy for correction has been implemented.  

2. If the audit shows areas of compliance less than 80% the Auditor will conduct a focused Re-Audit 

for the areas of non compliance and conduct a verification of the written processes outlining how the 

area of non-compliance has been corrected and/or strategy for correction has been implemented.  

Compliance audits for the MAC and DSC programs will resume 4th quarter 2009 (October-December).     

Compliance Audits and Re-Audits were temporarily suspended until sufficient claims were paid under Public 

Consulting Group. LEAs that were originally scheduled to be audited the first quarter of 2009 and postponed 

will be contacted by a PCG auditor for re-scheduling.  If your LEA is selected for an audit, an engagement       

letter will be sent to the appropriate LEA personnel, with detailed instructions. LEAôs will be notified          

approximately thirty days before the audit date to allow preparation of required documentation. PCG will be 

auditing the 2008/2009 school year (September 1, 2008 ï May 31, 2009) for DSC claims and for MAC the 

most  recently paid claim under PCG.  

PCG POST  
 

RECORDS RETENTION 

This is a reminder that records must be kept for both the Medicaid Administrative Claiming (MAC) and Direct 

Service Claiming (DSC)  Programs for five (5) years from the date of payment, except where an audit,     

grievance or litigation is involved.  All records and information related to an audit, grievance, or litigation 

must be maintained until all issues are successfully resolved, even if the time period exceeds 5 years. 

Supporting documentation of expenditures, services rendered, students eligibility and providerôs  registration 

are some of the documentation that is required to be maintained and must be available for review during an 

audit.  Both DSC & MAC Programs  are subject to various audits. Please contact your assigned PCG Account 

Manager for assistance. 

We thank you in advance for your cooperation during the upcoming Compliance Audits for the    

DSC and the MAC Programs.    

As always we welcome your comments and look forward to working with you! 
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