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PCG has relocated and has a new address: 

Be sure you are using this address for all correspondence! Please note: To avoid delays all correspondence 

must be addressed to Public Consulting Group, Inc. Any correspondence addressed to MAXIMUS will be   

returned to sender. 

Our email addresses will remain the same, but unfortunately with the move we were unable to retain our phone 

numbers. Please update your files and use the following phone numbers from this point forward: 

 
Main Office Number                                   602-324-5090      Lisa Gutierrez       lgutierrez@pcgus.com    602-324-5086    

Toll Free                  1-877-877-8011      Jamey Harrison     jharrison@pcgus.com     602-324-5083 

Fax Number                                                 602-324-5091      Lisa Pavelek         lpavelek@pcgus.com      602-324-5087       

Cindi Carter      ccarter@pcgus.com        602-324-5085      Jasmina Tarver      jtarver@pcgus.com        602-324-5084   

Marilyn Caylor     mcaylor@pcgus.com     602-324-5088      Florie Wong          fwong@pcgus.com         602-324-5082 

Kristy Ferguson   kferguson@pcgus.com   928-527-0574        

IMPORTANT DSC DEADLINE & REMINDER 

August 15th -  Q2-09 Certification of Match Form Due (Watch for the form after July 15th, as it will be sent to 

  you via US mail on that date).                                                                                                                 

DSC 

SAVE THE DATE ð SEPTEMBER RIS 

Please be sure to notify your PCG Account Manager if there are any changes to the contact information for the 

DSC or MAC Coordinators.  Participation in DSC/MAC requires that a Coordinator is available to facilitate the 

program.  Should the position become vacant, your PCG Account Manager will need to know who to contact in 

the interim.  

COORDINATOR VACANCIES 

Mark your calendars to attend the upcoming Regional Information Session 

in your area. The information presented at these sessions is essential.      

PCG will be conducting RISô at Vail Unified (9/14/09), Pendergast        

Elementary (9/15/09), Flagstaff Unified (9/16/09), and Higley Unified 

(9/17/09). Invitations including times and specific location details will be 

sent to each LEA as the time draws near.   
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IMPORTANT REMINDER FOR MAC Q3-09 PAPER RMTS FORMS  

Paper RMTS forms must be returned to PCG as you receive them back from the participants. They should be 

returned on a regular basis and can no longer be held until the end of the quarter. (Keep in mind that this will 

be the last quarter you will be submitting paper forms.) This is important to keep your compliance status     

correct and current.  
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UPCOMING CHANGES IN MAC BEGINNING IN Q4-09 

Effective with the 4th quarter of 2009 (October ï December) the number of sampled moments will increase 

from 1,200 to 6,000.  There will be two cost pools with each containing 3,000 sampled moments.  LEAs will 

continue to submit one personnel roster for the sample pool.  PCG will separate the roster into two different 

cost pools based on the participantôs job category.  Although this change will increase the number of sampled 

moments each participating LEA must complete during the quarter, the additional changes listed below will 

help minimize the effect the increased sample size has on the LEA: 
                                                                

1.  Arizona is moving to an ALL  electronic RMTS sample for Q4-09.  All sampled moments will be  

completed on-line.  No paper forms will be provided.   Paper notification of the sampled moment will 

be permitted, however the LEA coordinator cannot provide the moment notification more than 5 days 

in advance AND the participant must complete their sampled moment on-line in the RMTS system. 

                                                       

2. The Coordinator validation process will be removed.  Coordinators will no longer have to contact the      

 participant to validate the RMTS form or complete the Validation Report. 
                                                         

3. Participant training will be completed on-line prior to completing the RMTS form.  This change will   

eliminate the need for the Coordinator to schedule training sessions and maintain training sign-in 

sheets.  However, the Coordinators will receive training material to distribute to the participants prior 

to completing the on-line training. 
                                   

PCG will be hosting MAC Webinars the first week in August to further discuss the changes happening in 

MAC beginning with Q4-09. 

PCG will be conducting MAC Financial Training via WebEx during the month of July.  MAC Financial    

Training invitations will be sent to all participating LEAs along with the Q2-2009 (April ï June) MAC          

Financial templates.  The  sessions  will  be open to answering any related financial questions, reviewing the 

MAC Financial Template and will last  approximately one hour.  

MAC FINANCIAL TRAINING 
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RMTS STATEWIDE COMPLIANCE REPORT  

 PCG POST  

MAC FINANCIAL QUESTIONS & ANSWERS 

Q: What is Medicaid Administrative Claiming (MAC)? 

A: MAC is a Federal Program that allows Arizona school districts/charter schools to receive reimbursement 

for cost  associated with employing individuals that routinely perform Medicaid Administrative and Outreach 

Activities. 

Q: What is the LEAs role in the MAC Program.? 

A: 1) The MAC Coordinator identifies the employees and contractors in their LEA that routinely perform 

Medicaid Administrative/Outreach Activities.  2) The MAC Financial Contact identifies the actual expended 

cost related to employing the individuals listed on the personnel roster for the claimable quarter. 

Q: What variables influence the MAC claim? 

A: 1) MAC Financial Information- Salaries, Benefits and Purchased Professional Services 2) Random Moment 

Sample 3) Medicaid Eligibility Rate (MER)   4) Indirect Cost Rate (ICR) 

Q: What financial documentation is required by the MAC financial Contact? 

A: The completion of:  1) The MAC Financial Template Cover Sheet, 2) MAC Employee Salaries and     

Benefits  worksheet 

  Q: How do I know when MAC financials are due? 

  A: Deadlines for MAC Financials will be 30days after the quarter ends. The deadlines are 

shown in the program calendar, available online at: http://web.pcgus.com/azschools/index.html 
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With continued effort to improve program compliance and apply best practices,   

in Q3-2009 (July-September) PCG will generate a weekly RMTS Statewide    

Compliance Report and distribute it to all participating LEAs via e-mail.          

This report will display which moments have been completed for your district and 

others throughout the state. In order for LEAs to receive Medicaid reimbursement, it is essential that you   

complete your RMTS  observation forms.  PCG receiving your form is critical in generating a valid sample.       

All MAC Coordinators have access to the RMTS Compliance Report that lists all sampled moments for the 

quarter.  This is a great tool to monitor participantôs compliance in completing electronic and paper RMTS 

forms.  Keep in mind paper forms will not show on the Compliance Report until they are received, reviewed 

and coded by PCG.  It is critical paper forms are returned to PCG on a regular basis and not held until the end 

of the quarter.  Reimbursement is directly related to the percentage of time spent on Medicaid Administrative 

and Outreach  Activities performed statewide as documented by sampled participants on the RMTS Forms. 

Remember, the  percentage of time that is identified using RMTS forms, both electronically and paper, is     

applied to your LEAs  allowable expenses which directly impacts your MAC reimbursement.        

Coordinators must monitor employee participation ensuring that all forms are completed and returned to PCG 

timely.  We appreciate your understanding and cooperation in this matter.  If you have any questions or      

concerns regarding the RMTS Statewide Compliance Report please feel free to  contact Jasmina Tarver at 

(602) 324-5084.  
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