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COMPLIANCE REVIEW REMINDER   

IMPORTANT PROJECT DE ADLINES  

February 11th - Q1-10 completed MAC financial templates due to PCG 

February 16th ï DSC Q4-09 certification of match forms due to PCG 

  

FEBRUARY REGIONAL INFORMATION SESSIONS  

Make plans to attend one of the Spring Regional Information Sessions.                     

PCG strongly recommends that at least one representative from each LEA attend so you do not miss the important     

information that will be presented. The sessions are scheduled  for February  23rd - 26th, 2010 at the following locations: 

  

 

   Tuesday, February 23, 2010                   Wednesday, February 24, 2010  

 9:00 AM - 11:00 AM                    2:00 PM - 4:00 PM 

Higley Unified School District                     Vail Unified School District                           

Board Room                                                     Bobcat Room 

 

 Thursday, February 25, 2010               Friday, February 26, 2010                                                                   

  9:00 AM - 11:00 AM                                         1:00 PM - 3:00 PM          

         Pendergast Elementary School Dist             Flagstaff Unified School District     

  Saguaro Room                Upper Level Conference Room 

 
                                                                                                                       

The sessions will cover important updates to the DSC and MAC programs. Please be sure to send your RSVP to          

azdirect@pcgus.com by Wednesday, February 17th, 2010. 

We look forward to seeing you there!  

PCG would like to remind LEAs of their responsibility to adhere to the state guidelines for participating in the          

DSC/MAC Programs.  Please take the time to determine if you have the necessary qualified resources available to meet 

the program requirements. It may be prudent for the LEA to review their participation in the program if any of the      

required elements are missing. It is imperative for LEAs to designate qualified staff to oversee the Medicaid programs. 

When your LEA is going through a compliance review it is important that not only the program coordinators take part in 

the entry and exit meeting but also the Special Education Director and/or Superintendent as the processes and             

preliminary compliance findings are shared during that time.  If your LEA requires a Corrective Action Plan (CAP) as a 

result of the compliance review, the LEAs qualified representative such as the Superintendent should complete and   

manage implementation of the CAP.  The LEA is responsible for monitoring the development and implementation of the 

corrective actions to ensure effective resolution of the specific finding (s).  The LEA must validate the effectiveness and 

sustainability of any corrective actions and the ability to demonstrate the implementation of corrective measures. It is 

important that implementation of the CAP receives continuous management attention, progress monitoring, updating, 

and periodic status reports.  The strategy for correction function includes completion of all corrective actions for the 

findings listed in the CAP and a follow up assessment by the LEA to verify the effectiveness of the corrective actions in 

resolving each finding to prevent recurrences.  

mailto:azdirect@pcgus.com
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MAC RMTS COMPLIANCE ï FEBRUARY 2010  

MAC  
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The electronic signature instructions and questionnaire have been updated for the Direct Service Claiming 

(DSC) program. The form is located on PCGôs website at http://web.pcgus.com/azschools  as a download     

under DSC Materials.  According to the AHCCCS Medical Policy Manual, if medical records are kept in an 

electronic file, the software must establish a method of indicating the initiator of the information, and a method 

to ensure that information is not altered inadvertently. Please keep in mind, electronic signature approval means 

LEAs using the approved software are not required to print their medical records and have their  providers sign 

and date them.  This is beneficial at the time of a compliance review.  If, however, it is found on a compliance 

review that the system does not provide the safeguards certified, the LEA will be responsible for fully signed 

and dated documentation.  

ELECTRONIC SIGNATURE QUESTIONNAIRE  

The Q1-10 RMTS compliance is off to a great start!  The Administrative Personnel and Direct Service cost pools 

both have an approximate compliance rate of 92%.  Thank you to the LEAs that have been working hard to meet 

the minimum 85%  compliance rate.  Keep in mind, the Q1-10 quarter has just started, so it is critical all            

participating LEAs continue monitoring employee participation and strive for 100% compliance throughout the 

quarter.  There are many useful tools available to assist MAC Coordinators in monitoring RMTS compliance.   

The weekly RMTS compliance report, which displays all sampled moments for the quarter by LEA and which  

moments have been submitted. Additionally, the RMTS system generates reports to assist MAC coordinators in 

managing the MAC   program.   

RMTS compliance continues to be closely monitored on a quarterly basis.  For LEAs not meeting the minimum 

85% compliance rate, penalties will result for failure to comply. Remember, this is a state-wide time study and the        

percentage of time that is identified in the electronic RMTS forms are applied to every LEAôs allowable expenses. 

As a result, the RMTS percentage directly impacts the MAC reimbursement received by ALL participating LEAs. 

Every moment counts! 

ELECTRONIC REMITTANCE ADVICES  

In our continuing effort to go green, PCG is now offering the billers the ability to download the weekly remittance 

advices by electronic FTP.  A username and    password has been emailed to the main biller contacts.   
                                                                                                                        

LEAs who wish to receive a copy of their electronic remit may send in a request to their PCG account manager.  

The remit will be emailed only during those weeks that the LEA has processed claims that were submitted to the 

system.  

As a reminder, if there is a re-assignment or elimination of a DSC/MAC Coordinator position, the LEA needs to       

communicate this information to PCG as soon as possible.   

http://web.pcgus.com/azschools
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ADE/AHCCCS SPEECH LANGUAGE PATHOLOGY ASSISTANT MEETING 
RECAP   

If you have any questions or concerns regarding the information presented in this PCG 

Post Newsletter, please contact your assigned account manager for assistance.  

On January 15, 2010 AHCCCS presented at the ADE meeting to review the approval for billing Speech Language 

Pathology Assistant (SLPA) claims. Some highlights of the discussion include: 

SLPAôs are required to be supervised by a Speech Language Pathologist (SLP). A Speech Language Therapist     

(SLT) does not require supervision and cannot bill for their services. 

SLPAôs will have to be registered with AHCCCS provider registration and will be issued an individual        

provider number. The licensure defines the scope of practice for an SLPA and anything billed outside that 

scope will be     recouped as part of the compliance review process. 

In addition to being supervised by an SLP, SLPAôs must have their clinical notes signed off by their             

supervising SLP. SLPAôs cannot write progress notes or IEPs. 

The requirements for tracking the supervisory link include having processes in place for the SLP to discuss 

and review the clinical notes written by the SLPA and process documentation to ensure both parties are     

signing off on the clinical notes.  SLPôs are allowed to supervise two (2) full time or three (3) part time SLPAs 

and the  parameter for supervision is individual to individual not by full-time employee (FTE). 

It is important for all LEAs to review, understand and follow the regulations for SLPA billing. PCG forwarded the 

memo from AHCCCS to all LEAs and billers on January 6, 2010 and the link to the memo, which contains the 

link to all the  regulations, is http://azahcccs.gov/shared/Downloads/News/SpeechTherapyStakeholderMemo.pdf. 

On January 27, 2010 the new AHCCCS fee schedule was emailed to all of the LEAs and billers which included 

the codes for SLPAs, CPT 92507 and 92508. Please make sure to review the email and contact your PCG account     

manager if you have any questions.  
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PCG would like to remind all participating LEAs of the signature requirements for 

student medical records under the Direct Service Claiming (DSC) Program. This 

includes, but is not limited to, IEPs, METs, clinical notes,    progress notes and/or 

amendments made to a studentôs medical record. All signatures must be in current 

time.   Service providers cannot retroactively sign a studentôs medical record.  Keep in mind if a LEA has been  

approved for electronic signature through PCG, service providers are not required to sign and date the medical  

record, this is captured electronically.  

 

http://azahcccs.gov/shared/Downloads/News/SpeechTherapyStakeholderMemo.pdf

