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FOLLOW UP FROM THE RIS ï RECORD RETENTION  

IMPORTANT PROJECT DEADLINES  

 SELF AUDITS 

During the RIS sessions we had many questions regarding the retention of  records since there are multiple agencies that 

have mandates regarding minimum time frames. To help further explain, we broke the requirements down by relevant 

agency .                                                                                                                                                                                                                                                                                                                                                                                                          

HIPAA, per rule 45CFR 164.530(j)(2), states for purposes of substantiating compliance with the HIPAA privacy        

requirements records must be retained for 6 years from the date of creation or the date on which it was last in effect, 

whichever is later.                                                                                                                                                                                  

FERPA trumps HIPAA for the purposes of privacy requirements related to an education record but does not impose any 

specific guidelines on record retention.                                                                                                                              

Since AHCCCS requirements refer to the date of payment and not the date of creation, the question relates to records 

substantiating Medicaid claiming, not HIPAA or FERPA. Applicable rules 42CFR 433.32 and 45CFR 74.53(6) both  

reference a 3 year period from the date of claiming but require retention of records for longer periods where the claim is 

subject to audit or is otherwise in dispute. States can mandate records be kept longer because a federal audit announced 

within 3 years of the expenditure may grow in scope in years 4 or 5.                                                                        

Participating LEAs must comply with AHCCCS record keeping requirements and must maintain documentation for a 

period of 5 years from the date a claim has been paid.  **LEAs may be required to maintain  documentation longer 

if information is related to a time period undergoing a State of Federal audit**  

November 16th ï DSC Q3-09 Quarterly Certification of Match form is due to PCG by  

    fax or mail  

November 16th ï MAC Q1-10 Personnel roster/staff pool updates can be made in the 

    RMTS System  

December 4th - All MAC Q1-10 Personnel roster/staff pool updates must be completed      

 and Certified in the RMTS System   

LEAs that were selected for the upcoming audits have been notified and received the Engagement Letter, Student Files 

and the DSC Questionnaire Audit tool. Although your LEA may have not been selected for the upcoming audit cycle, we 

strongly recommend that you contact your assigned Account Manager to obtain the DSC Questionnaire Audit Tool so 

that LEAs can conduct their own internal audits.  Some areas to review include the IEP language regarding Health Aides 

and the time required for assisting the student with the activities of daily living (ADL); the presence of clinical notes that 

are initialed, signed and dated appropriately; service logs reflect the number of units/services in the IEP;                      

diagnosis/reason for services is clearly documented in the IEP; evaluations are documented and conducted at the        

appropriate frequency, and billed at the appropriate number of units. Supporting documentation that expenditures were 

made, services were provided, students and providers were eligible, and many other requirements of the Programs, must 

be available for review during an audit. As a reminder, even though PCG may not audit all records during a compliance 

review audit, it is still the LEAôs responsibility to make sure all documentation adheres to program rules and               

requirements. 

If you have any questions or concerns regarding Audits please contact Jasmina Tarver at (602) 324-5084. We welcome 

your comments and look forward to working with you.  
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RMTS REMINDERS 

Q1-2010 STAFF ROSTERS 

MAC Coordinators can begin to update staff rosters in the RMTS system for the January ï March 2010 quarter on      

Monday, November 16, 2009.  PCG will notify all participating LEAs that the RMTS system is available to complete the 

staff roster updates and certifications.  PCG will be providing MAC Coordinators with a copy of the staff roster that was 

used in the Q4-09 RMTS sample to assist with the update process. Staff roster updates via Excel from the LEA are no 

longer accepted.  All Staff Rosters must be certified in the RMTS system and Position Classification Forms (if needed) 

submitted by Friday, December 4, 2009. 

ELECTRONIC FUNDS TRANSFER (EFT) OPTION 

DSC 

On July 20, 2009, the Arizona Department of Health Services (ADHS) announced the approval of the Governorôs Office to 

proceed with rule making regarding the licensing of Speech and Language Pathology Assistants (SLPAs). Although the 

licensing process has begun, the rule is not expected to be final until December 2009 or February 2010.  No decision has 

been made at this time regarding Medicaid claiming by SLPAs and until such time as policy is approved and implemented 

at AHCCCS, no claims for services provided by SLPAs will be reimbursed.  AHCCCS will communicate to the LEAs of 

any policy change.  

PCG would like to recommend that the LEAs consider the convenience of the EFT 

option for reimbursement of their DSC and MAC claims.  The LEA will be notified by 

email, and also receive a pay stub, indicating the amount of the direct deposit.  The 

form is located on our website or you can click on the link below.                          

http://web.pcgus.com/azschools/PDF/DSC_MAC%20Direct%20Deposit%20Form%

20100709.pdf    

 

As we move into the second month of Q4-09 there are a few reminders that we want to pass along to MAC Coordinatorôs. 

1. Sampled participants should complete their moment within 5 days. 

2. PCG must be notified prior to the sampled moment of any replacements.  Please keep in mind replacements must be 

a direct replacement and cannot be someone who is already on the staff roster. 

3. Notify PCG of any participant that will be out on leave the entire time (ALL 5 days) of the sampled moment.      

Participants that are out less than 5 days after their moment are still expected to complete their moment. When  

notifying PCG of the leave, please indicate the type of leave and whether it is paid or unpaid via an email to 

azmac@pcgus.com. 

4. Email addresses must be specific to the participants and cannot be used by more than one participant.  User names 

and passwords are confidential and can only be sent to the participant. 

5. LEAs are not allowed to send information to a sampled participant prior to their moment unless they have            

specifically requested and been approved by PCG for Paper Notification. Notification includes email, phone, or 

any other type of communication.  Coordinators are welcome and encouraged to reach out to a participant once an 

email notification from the RMTS system has been received.  

6. Participants must complete the on-line training prior to completing their form on-line. The on-line training consists 

of 13-15 screens that the participant must read and select the ñNextò button to progress through the screens.  MAC 

Coordinators must distribute the MAC RMTS Participantôs Guide to the participants prior to completing the        

on-line RMTS form. The guide will provide information on how to navigate through the system.  The MAC 

RMTS Participantôs Guide can be found on our website at:  http://web.pcgus.com/azschools/downloads.html 

If you have any questions or concerns regarding the information presented in this PCG   

Post Newsletter, please contact your assigned account manager for assistance.  
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