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THANK YOU TO THE REGIONAL INFORMATION 
SESSION  HOSTS  

 EFT FORM APPROVED 

FREQUENTLY ASKED QUESTIONS FROM THE RIS   

PCG would like to thank Vail Unified, Pendergast Elementary, Flagstaff    

Unified and Higley Unified for hosting the Regional Information Sessions 

(RIS) the week of  September 14-17, 2009. Your assistance and generosity was 

much appreciated.  

 REGIONAL INFORMATION SESSION WEBINAR  

For those LEAs that were unable to attend the Regional Information Sessions in September, PCG offered a 

Webinar on October 8th at 10:00AM. The session  covered updates to the DSC and MAC programs in addition 

to audits. It is important that every LEA receives this information so if you were unable to attend one of the 

sessions, please review the presentation information on the PCG website at http://web.pcgus.com/azschools  

     Q -- How do we tell which checks we receive from PCG are for MAC and which are for DSC? 

     A ï You will receive a memo accompanying your MAC check explaining which quarter the reimbursement 

 is for.  In addition the MAC check will have ñMACò and the corresponding quarter handwritten in the 

 memo field. Keep in mind that you will receive one MAC check per quarter, if you participated and 

 submitted financials. Since DSC claims are processed and paid weekly, depending on your own LEA 

 claiming cycle you may be receiving a DSC reimbursement check weekly.  

     Q -- Do LEAs need a log in to get to Webinar trainings?  

     A ï When PCG offers Webinar trainings, you are required to RSVP for the training. When the training 

 draws near, PCG will send an e-mail to the participant(s) containing the site address and Webinar log 

 in information for the  training. After webinars are completed, the training materials are posted to 

 PCGôs  website for your future reference.  

     Q ï Should LEAs bill for all SPED students, even those with no diagnosis in their IEP or that are not       

 enrolled in AHCCCS? 

     A ï No. LEAs should only submit claims for Special Education Students that have their Medical needs  

 correctly documented in their IEP and supported by an evaluation/assessment by a qualified Medicaid 

 provider. This  includes the diagnosis or reason for the medical services. LEAs and their billing      

 companies should only bill for studentôs that are enrolled in AHCCCS. By doing this you reduce the 

 number of denied claims. This is why it is so important to verify your studentôs enrollment in 

 AHCCCS prior to submitting claims. 

An Electronic Funds Transfer option for DSC and MAC checks is now available. The EFT form will be   

available on our website. Interested LEAs should complete and fax the form to PCG at 602-324-5091.      

Please watch for additional information that will be sent via e-mail. 
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     Q ï Can Activities of Daily Living be prescribed by a Teacher? 

     A ï No. All Medical services must be prescribed by a qualified Medical Provider in the IEP (for example, a  

 Registered Nurse or Psychologist) and must include scope, frequency and duration. Please reference the 

 Guidance for Health Aide Documentation tool located on the PCG Website. 

     Q ï When a Nurse prescribes ADLs what is the proper documentation? 

     A ï The Nurse must write their prescription/statement in the IEP for ADLs that includes scope, frequency 

 and  duration. This must be signed and  dated within the IEP.  Any supporting medical documents must 

 also be maintained to support the need for these services and the resulting claims (for example    

 evaluations, medical certification from a physician, etc.). Please reference the Guidance for Health Aide 

 Documentation tool. 

     Q - Can ADLs be grouped together in the IEP? For example: An aide will assist Adam with Activities of 

 Daily  Living, to meet his personal care needs, including dressing, feeding , grooming and toileting for 

 1.5 hours daily for the duration of this IEP.  

     A ï Yes. ADLs must be listed with daily totals, but it can include multiple activities in that total as long 

 as all the activities listed are allowable for claiming. (The  activities must  be listed specifically.) 

 Health Aides can only bill for what is listed in the IEP, not more. If services provided vary from what is 

 in the IEP, the IEP may need to be amended to reflect the studentôs current needs. Please reference the 

 Guidance for Health Aide Documentation tool. 

     Q-- Does training make catheter care within a Health Aideôs scope of practice? 

     A ï No. Catheter Care and Tube feeding are not within an Aideôs scope of practice even if they have had 

 training by the teacher, parent or other staff. They are not medically qualified  to provide this service.      

 Please reference the Guidance for Health Aide Documentation tool. 

     Q -- If a request has been submitted and approved for additional units of ADLs for a student, how long does 

 that approval last?  

     A ï The approval should cover the term of that IEP. When the IEP is updated, a new request should be 

 made. This way the request is kept current according to the studentôs needs.  

     Q -- Is the diagnosis code required in the evaluation for audit? 

     A ï The diagnosis or reason for Medical Service is required.  It is a best practice to include the diagnosis 

 directly in the evaluation.  The diagnosis must be included in the students medical record.  It does not 

 have to be show the actual ICD-9 code 

     Q -- When should MAC training materials be sent to participants? 

     A ï MAC RMTS Training materials should be sent to participants prior to their moment in time. It is      

 suggested that you do a mass mailing (by e-mail or in district mail) to all individuals on your Staff List 

 at the beginning of the year. This way it can be a general memo that states they may be chosen to     

 participate in the RMTS process this school year and that they need to retain this            

 information to assist them with completing that. You may also want to mention that if 

 they are chosen they will be notified  by  e-mail.                                                                                                                                
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October 8th - MER Student Selection Date for Q4-09 and Q1-10 

October 19th - MER District Wide Student Rosters due for Q4-09 and Q1-10  

October 30th - Q1-09 Certification of Match Form(s) Due 

IMPORTANT MAC DEADLI NES  

PCG will be conducting MAC Financial Training via WebEx during the month of October.  MAC Financial 

Training invitations will be sent to all participating LEAs along with the Q3-2009 (July ï September) MAC   

Financial templates. The sessions will be open to answering any related financial questions, reviewing the MAC 

Financial Template and will last approximately one hour. 

UPCOMING MAC FINANCIAL TRAINING   

     Q - What should a LEA do if their MAC Coordinator is out for 3 weeks? 

 Who will receive the copied reminders from the RMTS system? 

     A ï If this situation arises, please work with your assigned PCG Account 

 Manager. Steps can be taken to temporarily notify another                     

 person/administrator at your LEA. 

     Q ï Does the fact that the RMTS System shows completion in Eastern Time have any effect on the 5 day 

 time frame? (If the form is completed on the 5th day and past the moment by a few hours ï will this 

 make it invalid?) 

     A ï The fact that the RMTS system shows completion in Eastern time has no affect on the 5 day timeframe.  

 The RMTS system locks the electronic form after 5 days from the moment in time. In addition, PCG 

 conducts  internal reviews of all moments prior to the calculation of the quarterly claim.  

 

As a reminder, Q3-09 (JulyïSeptember) was the last quarter in which the MAC Coordinators were required to 

complete the validation process on selected paper and electronic RMTS forms. Q3-09 Validation Reports were 

due to be completed and returned to PCG by October 7, 2009. RMTS forms that are not validated will be coded 

as No Response. Please notify your Account Manager immediately if you have not yet returned this form. 
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IMPORTANT REMINDERðMAC RMTS VALIDATION REPORTS  

  

Please watch for the Q1-09 MAC Payments that were mailed to LEAs on September 22, 2009.  Written on the 

MAC check is the quarter and year. A memo was also included with the check. 

Q1-09 MAC CHECKS  

If you have any questions or concerns regarding the information presented in this PCG   

Post Newsletter, please contact your assigned Account Manager for assistance. 


