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IMPORTANT PROJECT DEADLINES

January 15™ — DSC Q4-09 Certification of match forms will be mailed to LEAs. Forms
must be completed and returned by February 16™.

January 22"- DSC Special Education student eligibility match due to PCG. Templates
and instructions have been e-mailed to coordinators.

February 11" - Q1-10 completed MAC financial templates due to PCG.

SAVE THE DATE — FEBRUARY RIS

Mark your calendars and make plans to attend the upcoming Regional Information Session in your area. The information
presented at these sessions is essential. PCG will be conducting RIS’ at Higley Unified (2/23/10), Vail Unified (2/24/10),
Pendergast Elementary (2/25/10), and Flagstaff Unified (2/26/10). Invitations including times and specific location
details will be sent to each LEA by the end of January.

AUDITS.... DID YOU KNOW?
Did you know...

1. IEPs must list the services to be provided to the student with scope, frequency and duration prescribed by the
qualified medical provider.

2. Clinical notes for each claim must contain all five (5) elements to receive a passing score during the compliance
review. The five (5) elements of a clinical note are:

Student name and unique identifier

Brief note by the provider that describes the service(s) rendered that day

Initial and date on each entry

Time designated

Signature and date on the bottom of the form.
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3. For all the providers, the LEA is required to keep the documentation of appropriate certification/licensure.

4. If the service was an evaluation, the evaluation must lead to one or more DSC covered services included in the
student’s IEP as a result of the evaluation. If additional covered services were not ordered as a result of the
evaluation, then the evaluation is not a reimbursable service and cannot be claimed.

5. Asareminder, even though PCG may not review all records duringa compliance review, itis still the LEA’s
responsibility to make sure all documentation adheres to program rules and requirements.
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SPEECH LANGUAGE PATHOLOGY ASSISTANTS (SLPAs)

Effective February 1, 2010 AHCCCS registered SLPAs may begin billing for services rendered within their scope of
practice. A memo was sent to all participating LEAs on January 6, 2010, providing information on licensing, AHCCCS
provider registration and the CPT codes used for billing purposes. AHCCCS is encouraging LEAs and their providers to
begin the registration process prior to February 1, 2010. AHCCCS began accepting SLPA applications for processing
January 4, 2010. Pg 1
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HEALTH AIDE REVIEW LOGISTICS 01N Firs Avenue

e [fa LEA wishes to bill for Health Aide services in excess of 8 units (120 minutes) per Phoenix, AZ 85003
day, the following procedures should be followed for each student: Email, fax, or mail Phone: 602-324-5090
the student's current IEP, including the IEP participant's signature page Fax: 602-324-5091

Web: http://web.pcgus.com/azschools

e Submit a request indicating the total number of daily units (or minutes) the LEA
wishes to bill

e Address all documentation to the attention of Marilyn Caylor at azdirect@pcgus.com, or 602-324-5088
e During the review process, PCG may request additional documentation

e The LEA and their biller will receive notification either through mail or email indicating if the additional units are
approved or denied

e Ifapproved, the additional units are for the duration of the student’s current IEP period; upon expiration of the student’s
IEP, the approval process will begin anew

e [f denied, reasons for the denial will be provided in the notification memo; the LEA may then submit additional
documentation to support billing more than 8 units

e Remember, when billing Health Aide services with 8 units or less a day services are still subject to the terms of billing in
the Medicaid DSC program, which include:

0 Health Aides may only record their time spent on Activities of Daily Living (ADL)
0 All ADLs must be prescribed by a qualified medical provider

0 The specific ADLs required, and to be provided, must be written in the student’s Individualized Education
Program (IEP)

0 The scope, frequency and duration of the ADLs must be listed. Ranges are not acceptable

MAC RMTS COMPLIANCE

For Q4-09 there were 32 LEAs with 10+ moments that did not meet the 85% compliance rate. PCG will be reaching out to
those LEAs on an individual basis. Due in part, to the 32 LEAs not meeting the minimum requirement of 85%, new policies
regarding sanctions will be forthcoming.

Thank you to the LEAs that have been working hard to meet the 85% compliance rate for Q4-09. Currently for Q4-09, the
compliance rate for the Administrative Personnel cost pool is at approximately 87% and the Direct Service cost pool has a
compliance rate of approximately 88%. The minimum requirement for compliance is 85%, but all LEAs should be striving
for 100% compliance. It is critical that all LEAs are monitoring employee participation to ensure every quarter is successful.

Even though the compliance rate for the Administrative Personnel and Direct Service cost pools are above 85%, all LEAs
need to remember that it is critical to the outcome of the quarterly MAC time study that all participants selected complete
their moment as identified. This is a statewide claim and all participants selected to participate in the time study are essential
to the accuracy of the MAC claim. AHCCCS and PCG will continue to monitor LEA compliance and participation with the
time study on a quarterly basis. LEAs should expect that penalties will result for failure to comply.

Remember, PCG provides excellent tools to assist MAC coordinators in monitoring employee participation. The weekly
RMTS compliance report displays all sampled moments for the quarter by LEA and which moments have been submitted.
The RMTS system also generates reports to assist MAC coordinators in managing the MAC program throughout the quarter.

January 2010 If you have any questions or concerns regarding the information presented in this PCG
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