INTRODUCTION TO PCG
In February 2009, Public Consulting Group (PCG) became Arizona’s program administrator for the Medicaid School Based Claiming Programs, including the Direct Service Claiming (DSC) Program.  PCG provides industry-leading management consulting and technology to help public sector education, health, human services, and other government clients achieve their performance goals and better serve populations in need.  With more than two decades of experience, PCG has a proven track record in the successful transition and operation of large, state-wide projects.  
WHAT IS DSC?

The Direct Service Claiming (DSC) Program is a federally funded program that allows Local Education Agencies (LEAs) to be reimbursed for some of their costs associated with providing certain direct medical services to a child whose Individualized Education Program (IEP) states a medical need to receive a service covered by Medicaid.

PROGRAM OVERVIEW

In order to participate, LEAs must contact PCG and sign a Participation Agreement.  PCG staff then assists the LEA in completing the steps necessary to begin claiming.  For example, the LEA needs to obtain a Group Biller ID from Arizona Health Care Cost Containment System (AHCCCS), Arizona’s Medicaid program.  Providers must be registered with AHCCCS and obtain an NPI and AHCCCS Provider ID.  The LEA identifies the covered services from the IEPs of AHCCCS-eligible students.  Those services are billed to PCG in a medical claims format. 

WHAT IS COVERED?
In accordance with the Free and Appropriate Education Act and the Individuals with Disabilities Education Act, Part B, school districts and charter schools are required to provide medical services to students when deemed appropriate.  If ordered on the IEP, claimable services include:

· Physical Therapy

· Occupational Therapy

· Speech Therapy

· Behavioral Health Services

· Nursing Services
· Audiology Services
· Health Aide Services

· Transportation 

SHOULD A LEA USE A BILLER?

Claims must be submitted to PCG in a health claims specific format.  They can be submitted on a paper form called the CMS1500, or through an electronic claims submission process.  About 99% of PCG claims are received in electronic format.  LEAs have the option of self-billing using paper claims, electronic self-billing or hiring a Biller to provide billing services.  It is not a Program requirement to use a Biller.  

If you are interested in using a Biller, you may need to issue a Request for Proposal (RFP).  Please call our office if you want additional information on contacting Billers.


TIMELINESS OF CLAIMS 

Regardless of your choice for submitting claims, by law, all claims must be received initially by PCG within six months of the date of service.  If you have submitted a timely claim and need to make a correction and send the claim in again, it is a rebill.  Rebills, by law, must be received by PCG within twelve months of the date of service.

WHO CAN PARTICIPATE?

School employees and contractors are eligible to bill for their services if they are qualified providers, properly licensed or certified and registered with AHCCCS.  Eligible providers include:

· Psychiatrists

· Psychologists 

· School-based Psychologists

· School-based Guidance Counselors

· Lic. Independent Social Workers

· Lic. Professional Counselors

· Lic. Marriage and Family Therapists

· Registered Nurses

· Licensed Practical Nurses

· Physical Therapists

· Occupational Therapists

· Speech-Language Pathologists

· Audiologists

· Health Aides (Instructional Aides)

· LEAs as Transportation Providers

HOW ARE CLAIMS PAID?

PCG processes claims on a weekly basis.  Checks are issued weekly as well.  Many LEAs have the checks sent directly to their contracted Biller, who then forwards it to the LEA.  Besides the check, PCG also sends out a detail of the claims that were processed for payment, suspended or denied.  This detail is called a Remittance Advice, or “remit”.   Most LEAs have designated their Biller to receive and reconcile the remits on their behalf.  PCG sends the remits to the Billers/Self-Billers weekly in both PDF and Excel formats, on a CD.   LEAs contracted with Billers should receive a copy of the remit from the Biller weekly in order for the LEA to monitor the claims payment process. 
It is important that the DSC Coordinator at the LEA understand the claim process.

BENEFITS OF PARTICIPATING

The DSC Program offers a means for Arizona school districts to receive federal reimbursement for expenses incurred by LEAs for providing services to their Special Education population who are also Medicaid eligible.  



CONTACT INFORMATION


The DSC Program is administered by PCG in Tempe, Arizona, by a staff that is dedicated to this Program. PCG Account Managers are assigned to the individual LEAs and are available to answer questions, help resolve problems, train, and perform other related support services.  

PCG maintains a website containing current information regarding the program, as well as forms, documents, and training materials that can be downloaded.  Information on how to communicate with PCG staff and links to related sites are also available. This site may be accessed at 
web.pcgus.com/azschools/ 

If you would like to contact us for additional information about PCG and/or the DSC Program, please feel free to use any of the following methods: 

Mail: 


PCG, Inc.

101 North First Avenue, Suite 1800

Phoenix, Arizona 85003 

Telephone: 
(602) 324-5090
Toll-free: 
(877) 877-8011 

Fax: 

(602) 324-5091
E-mail: 
AZMac@pcgus.com 
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